
Time Event Room 

7:30am - 8:45am Breakfast  Pinnacle Ballroom 

7:30am - 8:45am Executive Meeting Caulfield 

Session Presentations 8          8:45am - 9:45am 

Title Presenter(s) Track Room 

What’s Your Story? Incorporating Storytelling into your Leadership 

Practice 
Paola Baca, Cindy Nahm Leadership Shaughnessy II 

Snapchat 101 Jonathon Keller Media and Tech. Shaughnessy I 

It Takes a Village: Lessons learned from the “Back on Track Student 

Retention Program” from 2007 to present 
Annette Santos, Steve Birnie Student Affairs Ambleside I 

No Hassle Tassel Ken Fisher, Christine Kerr Reg. Affairs Dundarave 

Time Event Room 

9:45am - 12:00pm Closing and Keynote Pinnacle Ballroom 

Joel Harnest 
Education and Training Coordinator, QMUNITY, BC’s Queer Resource Centre 

Joel joined QMUNITY with over 7 years of experience in outreach, group facilitation, and adult education. After 
studying international development at the University of Guelph, he worked in student recruitment followed by 
some time spent at an international charity where he managed program implementation within Washington 
State. 

Joel believes in the power of stories and loves to share his own while creating space for others to feel confident 
and safe enough to share theirs. Joel believes in finding work in which he can create space for people from all 
walks of life to feel fully human: respected, dignified, and valued. 

Time Event Room 

1:00pm - 4:00pm Executive Meeting Caulfield 

Time Event Room 

Monday, June 22 

10:00am - 4:00pm Pre-Conference Leadership Training Ambleside I 

1:30pm - 4:00pm Executive Meeting Caulfield 

5:30pm - 7:30pm Welcome Reception Fifth Floor Patio 

Tuesday, June 23 

7:30am - 8:45am Breakfast  Pinnacle Ballroom 

8:45am - 9:45am Opening and Keynote, Stefanie Ivan Pinnacle Ballroom 

9:45am - 10:45am Session Presentations 1 Various 

10:45am -  11:00am Break  Vendor Fair 

11:00am - 12:00pm Session Presentations 2 Various 

12:00pm - 1:15pm Lunch  Pinnacle Ballroom 

1:30pm - 2:30pm Session Presentations 3 Various 

2:45pm - 3:45pm Session Presentations 4 Various 

4:00pm - 5:30pm Vendor Reception  Vendor Fair 

Wednesday, June 24 

8:00am-9:00am Breakfast Pinnacle Ballroom 

9:00am-10:00am Session Presentations 5 Various 

10:00am-10:30am Break Vendor Fair 

10:30am-11:30am Keynote, Jennifer Buchanan  Pinnacle Ballroom 

11:45am-12:30pm Lunch Pinnacle Ballroom 

12:30pm-1:30pm Annual General Meeting Pinnacle Ballroom 

1:45pm-2:45pm Session Presentations 6 Various 

2:45pm-3:15pm Break  Vendor Fair 

3:15pm-4:15pm Session Presentations 7 Various 

6:00pm-7:00pm Reception  Pinnacle Ballroom 

7:00pm-9:00pm Dinner and Awards Pinnacle Ballroom 

Thursday, June 2525 

7:30am-8:45am Breakfast Pinnacle Ballroom 

7:30am-8:45am Executive Meeting Caulfield 

8:45am-9:45am Session Presentations 8 Various 

9:45am-12:00pm Closing and Keynote, Joel Harnest Pinnacle Ballroom 

1:00pm-4:00pm Executive Meeting Caulfield 



Time Event Room 

7:30am - 8:45am Breakfast - Sponsored by the University of Victoria Pinnacle Ballroom 

8:45am - 9:45am Opening and Keynote Pinnacle Ballroom 
Stefanie Ivan 

Vice President Consulting, MS ed., Academica Group 

Stefanie Ivan brings a unique perspective to the discussion of roles and responsibilities in the field of Registrarial 

Services and Student Affairs. Her 20-plus year PSE career includes honourary memberships in both WARUCC and 

ARUCC for her tireless contributions and as former president of WARUCC and executive  member of ARUCC. She 

has served as Associate Vice President Student Services at MacEwan University and also as Registrar. Previous to 

MacEwan, she worked at Red Deer College in a number of roles spanning both Registrarial Services and Student 

Affairs. Currently, Stefanie is Vice President Consulting with Academica Group and works with several consultants 

on a myriad of projects while personally leading SEM initiatives across Canada as a thought-leader. 

Session Presentations 1          9:45am - 10:45am 

Title Presenter(s) Track Room 

Core Concepts for Developing a SEM Plan Jody Gordon Leadership Shaughnessy I 

Advancing Student Success and Institutional Efficiencies Through 

Improved Course Access and Availability 
Neil Marnock, Monique van de Merwe Media & Tech Ambleside II 

UBC Senate: Supporting an integrated approach to enhancing the 

mental health and wellbeing of students in the academic environment 
Lindsey Kovacevic Student Affairs Dundarave 

Encouraging National Student Mobility Through Collaboration Joanne Duklas Reg. Issues Ambleside I 

Success in Registration using Document Management Frank Gangl Ricoh Laserfiche Shaughnessy II 

Session Presentations 2          11:00am - 12:00pm 

Title Presenter(s) Track Room 

House of Cards: Building a trusting and productive relationship                 

between Faculty and the Registrar’s Office 
Darren Frances, Al Wiseman  Leadership Ambleside I 

How to Make DegreeWorks Work Marjorie Budnikas Media & Tech. Shaughnessy I 

Universities and Student Unions: Are we in this together? Peter Hedley, Sacha Fabry Student Affairs Shaughnessy II 

An English Proficiency Test for Today’s Student Using Today’s                     

Technology 
Marcie Mealie Reg. Issues Ambleside II 

A Better Student Scheduling and Registration Experience Pierre Guay VS Builder Dundarave 

Session Presentations 3          1:30pm - 2:30pm 

Title Presenter(s) Track Room 

A SEM Plan in 10 Months - UFV’s Story Jody Gordon Leadership Shaughnessy I 

Know Why Before You Buy - A CRM Discovery Process Mary Hodder, Heidi Schreiner Media & Tech. Ambleside I 

Together for Success - First Nations Core Competency Jennifer Moorlag, Jo Stewart Student Affairs Dundarave 

Scheduling Success: Creating a collaborative environment for                    

departments and the Registrar’s Office 
Olivier Melis Infosilem Shaughnessy II 

Session Presentations 4          2:45pm - 3:45pm 

Title Presenter(s) Track Room 

Reflexive Practice: Mindfulness in the Workplace Alex Werenka Leadership Ambleside II 

Social Media: Who’s in the drivers seat? Jonathon Keller Media & Tech. Shaughnessy II 

Putting Students First: Applying generalist roles to maximize support 

and resources 
Camille Johnson, Natalie Tole Student Affairs Shaughnessy I 

Get Quality Results Faster: Agile projects and your team Wendy Taylor, Laurie Barnas Reg. Issues Ambleside I 

Effective Timetabling for a Smooth Running Campus Ian Grimes Celcat Dundarave 

Time Event Room 

10:45am - 11:00am Break - Sponsored by Ad Astra and Celcat Vendor Fair 

Time Event Room 

12:00pm - 1:00pm Lunch - Sponsored by Celcat Pinnacle Ballroom 

Time Event Room 

4:00pm - 5:30pm Vendor Reception - Sponsored by Academica, Infosilem, Tribal, and Ad Astra Pinnacle Ballroom 

Time Event Room 

8:00am - 9:00am Breakfast  Pinnacle Ballroom 

Session Presentations 5          9:00am - 10:00am 

Title Presenter(s) Track Room 

Exploring Student Peer Leaders Success in the Canadian and                      

International Contexts: A national and international survey 
Robert Kenedy Leadership Shaughnessy II 

Policy Initiatives that Prioritize Students’ Mental Health Emma Smith, Johny Liu, Amy Kheong Student Affairs Ambleside I 

Trials and Tribulations of Prerequisites Marion Hannaford Reg. Issues Dundarave 

Strengthen International Student Admissions and Recruitment with 

Cambridge English: Advanced (CAE) 
Maureen Moore 

Cambridge English 

Advanced 
Shaughnessy I 

Time Event Room 

10:00am - 10:30am Break Vendor Fair 

10:30am - 11:30am Keynote - Sponsored by Ad Astra and BCRA Pinnacle Ballroom 

Jennifer Buchanan 
Accredited Music Therapist, Author of Tune In, JB Music Therapy Inc. 

A trail blazer in the field of music therapy, Jennifer Buchanan has spent over two decades building a music            
therapy business that serves over 1800 clients a month and employs 16 music therapists. Bridging the gap         
between academic research in the area of music medicine and the public, Jennifer has spoken internationally to 
a wide variety of education, healthcare, and corporate wellness audiences. 

Jennifer is the author of TUNE IN: use music intentionally to curb stress, boost morale, and restore health 
and is the founder of JB Music Therapy Inc., an organization that believes “music can help us feel more                     
connected to ourselves and others.” She strives to disseminate the leading music research in an entertaining 
and inspirational way. Jennifer resides in Calgary, Alberta and is currently completing her MBA  specialization in 
Social Enterprise.  

Time Event Room 

11:45am - 12:30pm Lunch Pinnacle Ballroom 

12:30am - 1:30pm Annual General Meeting Pinnacle Ballroom 

Session Presentations 6          1:45pm - 2:45pam 

Title Presenter(s) Track Room 

Medieval with a Twist: Registrar as leader in student success Mary Hodder Leadership Ambleside I 

How Making a Personal Connection with Students and the Use of 

Social Media Increases Student Success 
Michelle Ballantyne, Florence Watson Media and  Tech.   Dundarave 

The Canadian Network and Future Centre for the First-Year            

Experience and Students in Transition in National and Global Contexts 
Robert Kenedy Student Affairs Shaughnessy II 

Colleges as Transfer Credit Receiving Institutions Craig Wood Reg. Issues Shaughnessy I 

Time Event Room 

2:45pm - 3:15pm Break - Sponsored by Ad Astra and Celcat Vendor Fair 

Session Presentations 7          3:15pm - 4:15pm 

Title Presenter(s) Track Room 

Change is Good Donkey: Learning to manage change better Fred Jacklin, Elfie Smith Leadership Ambleside I 

Using Emerging Technologies in the Registrar’s Office to Enhance 

Student Success 
Bert Annear Media and Tech. Shaughnessy II 

Collaborating for Student Success Nancy Twynam, Janet Beggs Student Affairs Shaughnessy I 

Launching a New Degree Program Triny Shin, Debbie Lin Reg. Issues Dundarave 

Time Event Room 

6:00pm - 7:00pm Reception - Sponsored by Academica, Infosilem, and Tribal Pinnacle Ballroom 

7:00pm - 9:00pm Dinner and Awards - Sponsored by Academica, Infosilem, and Tribal Pinnacle Ballroom 

Please note: Conference scheduling and session offerings are subject to minor change(s).  

We apologize for any inconvenience. 


